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00 OKa3aHWM YCHYr CBA3M, OINEPATOpy CBS3W WIM YIIOJTHOMOYEHHOMY MM
TpEThEMY JIULLY;

0) MPOXOXK/IeHHE AyTeHTU(HKAINY B €IWHOH CHCTEME HACHTH(PHKAIMU
JIMLIOM, UMEIOIIUM HaMEPEHUE 3aKII0YUTh A0rOBOp 00 OKa3aHUHU YCIIYT CBS3H C
UCIIOJIb30BAHUEM YCHIIEHHOW KBaJM(UIMPOBAHHON 3IEKTPOHHOMN MOANKMCH WU
IIPOCTOM 3JIEKTPOHHOM MOIIHCH IIPH YCIOBUH, YTO NPH BBEIAAYE KITFOYa MPOCTOM
3JIEKTPOHHOM IMOMAIMKUCH JTMYHOCTh (PU3UYECKOTO JHLA YCTAaHOBJIEHA NP JIHYHOM
npueme;

B) HCIIOJIB30BAHHE  YCUICHHOW  KBAJIM(UIMPOBAHHOM  DJIEKTPOHHOMN
MOJIUCH;

I') KCTIONIE30BaHUE €01MHOTO nopraia roCy1apCTBEHHBIX 7§
MYHULMNATBHBIX YCIIYT;

1) HCIIOJIB30BaHNE HH(MOPMAIIMOHHBIX CUCTEM TOCYJapPCTBEHHBIX OPraHOB
NpY HaNMYUU MTOJKIIOYEHHs ONepaTopa CBS3HM K 3THUM CHCTEMaM depe3 eUHYIO
CUCTEMY MEXBEJOMCTBEHHOT'O 3JIEKTPOHHOT'O B3aUMOIEHACTBHS.

29. B norosope 00 OKa3aHWUH YCIIYT CBSI3H, 3aKJIIOYAEMOM B IHCHMEHHOU
¢dbopMme, TOIKHBI OBITh YKa3aHBI:

a) JjaTa ¥ MECTO 3aKIIOUEHUS IOroBopa 00 OKa3aHWH YCIYT CBS3H;

6) HaumMeHOBaHUe ((DUPMEHHOE HAWMEHOBAHHWE) U MECTO HAaXOXJIEHHS
oreparopa CBSI3H;

B) PEKBU3HTHI PACUETHOI'O CUYETA OIiepaTopa CBSI3U;

r) clleylolue cBeieHus 00 aboHeHTe:

(GaMunus, MM, OTYECTBO, JaTa POXKICHHS, PEKBHU3HUTHI JOKYMEHTa,
YIOCTOBEPSIIOLIETO JIMYHOCTD (CBEIEHUS] O HANMEHOBaHUU JIOKYMEHTA, CEPUH U
HOMepe, JaTe BblIa4u, HAMMEHOBAaHMH OpraHa, BBIIABIIETO JOKYMEHT, WM KOJE
nojipa3eneHus), - A GU3NIeCKOoro JIMIa;

HaMeHOBaHHE ((PUPMEHHOE HaWMEHOBaHUE), MECTO HAXOXIECHU,
OCHOBHOM TIOCYJapCTBEHHBI PpETrUCTPAlIOHHBIA HOMep, WHAMBHIYAIbHBIH
HOMEp HaJIOrOIIaTeNbIINKa - A1 FOPUINYECKOTO JIMILA;

PEKBHM3HUTHEl OKYMEHTa, YIOCTOBEPSIOUIETO JHUYHOCTh (CBENEHHS O
HaUMEHOBAaHUU JOKYMEHTa, CEpUH U HOMepe, JaTe BbIAa4yM, HAMMEHOBAHWUH
OpraHa, BBIABINETO JOKYMEHT, WM KOJE TMOApa3ieleHus), W IOKYMEHT,
MOATBEPXKAAOIIMH (aKT BHECEHUS 3anMCcH B ENUHBIN rocy1apCTBEHHBIN peectp
UH/IUBUTY aJIHBIX npearnpuHUMaTese, - TUISt WH/IMBUTyaJIbHOTO
npennpruHUMATENS;

1) aJgpec YCTaHOBKH OOOpYyHOBaHHS M OIHCAaHHE a0OHEHTCKOH JMHHHU
(mpu mocTyme K ceTd MNepelavyd AaHHBIX C KCIIOJIBE30BaHMEM aGOHEHTCKOU
JIUHUHN ),
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€) TeXHUYecKue NoKa3areuy, XapaKTepu3ylouue Ka4yecTBO
TENEeMAaTUYECKUX YCIYT CBSI3U (B TOM YHCIIE NOJIOCY MPOMYCKaHMS JIMHUHU CBSI3H
B CETH Nepelayyl NaHHBIX);

X) TEXHUYECKHE HOPMBI, B COOTBETCTBHH C KOTOPBIMHM OKAa3bIBAIOTCS
TEJIeMAaTHYECKUE YCIAYTH CBS3M W TEXHOJOTMYECKH HEpPa3phIBHO CBS3aHHBIE
C HUMHU YCIIYTH;

3) Tapubl U (UIKM) TapUHBINA MJIaH U1 OIUIATHl TEJeMAaTHYECKHX YCIIyT
CBSI3H B POCCUHCKUX PyOIIsX;

M) agpec M CIOCO0 [OCTaBKM CyYeTa 3a OKa3aHHBIC TeJeMaTHYeCKHe
YCIIyTHU CBSI3U;

K) IpaBa, OOA3aHHOCTHM H OTBETCTBEHHOCTb CTOPOH, B TOM YHCJIE
o0s3aTeNnbCTBA  ONEpaTopa CBSI3M IO  COONIOJAEHHIO CPOKOB W MOPSIKA
yCTpaHeHHUS HEHCIPaBHOCTEH, NPEnsITCTBYIOIINX [IOJTb30BAHUIO
TEJIeMATHYEeCKUMH YCITyTaMH CBSI3H;

J) CpOK OE€HCTBUS A0rOoBOpa 00 OKa3aHUM YCIYT CBS3H;

M) Iepe4YeHb  JOIOJHUTENbHBIX 00S3aTeNbCTB Mepel  abOHEHTOM,
N0OPOBOJILHO MIPUHUMAEMEBIX Ha ce0s OlepaTOPOM CBSI3H.

30. B noroBope 00 OKa3aHWM YCIYyT CBS3M JOJDKHBI OBITH YKa3aHBI
CIIeqyIOIIHe CYLIeCTBEHHBIE YCIIOBHS:

a) COCTaB OKa3bIBAEMbIX TEJIEeMaTHIYECKHX YCIIYT CBS3U;

0) ucnons3yemsle aboHEHTCKHE HHTEphEHCHI;

B) Tapu®bl U (UIH) TapUHBIE TUIAHBI JJIs OILJIATHI TeJIEMAaTHYECKHX YCIIYT
CBSI3H;

I') MOPSLAOK, CPOK M popMa pacueTos.

31. Oneparop cBsI3W BIpaBe MOPYYHTH TPETHEMY JIMLY 3aKIIOYHTH
ZIOrOBOp 00 OKa3aHUH YCIYT CBSI3M OT MMEHH M 3a CUeT oIlepaTropa CBs3H, a
TaKXe OCYIIECTBIIATh PACUETHI C aDOHEHTOM OT HMEHH OTiepaTopa CBS3H.

[Io nmoroBopy 00 oOKazaHMM  YCIOYT  CBS3H, 3aKJIIOYEHHOMY
YIIOJIHOMOYEHHBIM TPETHUM JIMIIOM OT UMEHH U 3a CUET orepaTopa CBS3H, IpaBa
¥ 00513aHHOCTU BO3HUKAIOT HETIOCPEJICTBEHHO Y OIIEPATOPa CBA3H.

32. Omeparop cBs3U He BIpaBe MPH 3aKIIOYSHHH JOTOBOpa 00 OKa3zaHHH
yCIyr CBSI3W HaBsI3bIBaTh aOOHEHTYy M (WJIM) MOJNB30BATEII0 OKa3aHHE HHBIX
YCIIYT 3a OTAEJbHYIO IIaTy.

III. TTopsaoK 1 yCnOBHSI HCIIOJIHEHUS 10rOBopa 00 OKa3aHWH YCIYT CBSI3H

33. Oneparop cBs3u 00513aH:
a) OKa3bIBaTh aOOHEHTY W (WJIK) IOJH30BATENIO TelleMaTUYECKHE YCIIyTH
CBSI3U B COOTBETCTBUU C 3aKOHOJATEIPHBIMH ¥ WHBIMH HOPMATHBHBIMU
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npaBoBbIMH akTamu Poccuiickoii ®eneparnuu, HactosumMu [IpaBunamu,
JULIEH3HEH U JOTOBOPOM 00 OKa3aHHH YCIIyT CBSI3H;

0) u3pemate aboHeHTa ©u (WIM) TIOJNBE30BATENs B MecCTaX paboThI
c abOHEeHTaMH U (WIM) [TOIB30BATENSIMH, Yepe3 CBOU caiiT B cet "MHTepHeT" M
() UHPOPMALIMOHHBIE CUCTEMBI 00 M3MeHeHHH TapuoB U (WIH) TaApUPHEIX
IUTAaHOB IS OILIAThI TEJIEMaTUYEeCKUX YCIIyT CBA3HM He MeHee 4eM 3a 10 mHei 10
BBEJICHHS HOBBIX TapH¢oB U (WiH) TapudHBIX aHoB. 1o 3asBieHHI0 aGOHEHTa
u3BelIeHue 00 M3MEHEHUU Tapu@oB WU (W) TAPUPHBIX IUIAHOB JJIA OILIATEHL
TeJIeMaTU4YEeCKUX YCIyI CBS3M BO3MOXXHO OCYILIECTBJISATH Yepe3 YKa3aHHBIA UM
aZipec 3JIeKTPOHHOM MOYTHI WM JIMYHBIN KAOHUHET;

B) Ha3HA4YaTh II0 COMIACOBAaHUIO ¢ a0OHEHTOM W (WJIH) IOJB30BaTEIEM
HOBBIE CPOKM OKa3aHHUsl TeleMaTHMYeCKHUX YCIYT CBSI3H, €CIM HeCOOI0IeHHE
YCTaHOBJIEHHOTO CpOKa ObLI0 00yCIOBIEHO OOCTOATENHCTBAMU HETTPEOOTUMO
CHUJIB;

I') YCTPaHATh B YCTaHOBJIEHHBIH CPOK HEHCIIPABHOCTH, MPENATCTBYIOIHE
NOJIb30BAaHUIO TENEMATUYECKUMH yciyraMu cBsS3d. HHbopMmanmus o cpokax
yCTpaHEHHs] HEHCIIpaBHOCTEH, MPENSTCTBYIOUINX MOJB30BaHUIO YCIyraMH
CBA3U, pa3MeIllaeTcs Ha caiiTe oneparopa cBs3u B cetH "MHtepHeT",

1) u3BellaTh aboHeHTa u (WMJTKM) TIONB30BaTENs YIOOOHBIM [UIS HHX
cnocoboM He mo3nHee 4eM 3a 24 dHaca O JeHCTBHAX, NpeIIpHHUMAEMBIX
B COOTBETCTBUH C MYHKTOM 34 Hactosmmx [IpaBui;

€) BO30OHOBUTh OKa3aHHE TeJIeMAaTUYeCKHX YCIYT CBsi3M abOHEHTY
U (WIHM) TOJb30BATENI0 B TEUEHHE CYTOK CO JHS IPEJCTABIEHUSA ITOKYMEHTOB,
NOATBEPXKIAMOIINX JTHUKBUAALMUIO 3aJODKEHHOCTH II0 OIUIaTe 3THX YCIyr
(B citydae IpHUOCTAHOBJIEHUSI OKa3aHUS YCITyT);

K) obeclieduTh B IENAX OKa3aHWs TeJeMaTHYeCKUX YCIyI CBS3H
BbI/IelIeHre aDOHEHTCKOMY TEpMHUHAIY CETEBOTrO aJipeca;

3) BEIOJIHATE ~ 00S3aTeNbCTBa, TMPEIyCMOTPEHHbIE  IOIIYHKTOM "M"
nyHkTa 29 Hacrosmux [IpaBui;

1) UCKJIIOYUTh BO3MOXXHOCTH IOCTYINa K HHGOPMAIMOHHBIM CHCTEMAM,
ceTeBble aJipeca WIM YHUQUIMPOBAHHBIE YyKazaTeld KOTOPBIX abOHEHT
coo0IIlaeT OmepaTropy CBSi3U B IpPENyCMOTPEHHOM JIOTOBOPOM 00 OKa3aHUH
YCIIyT CBSI3U BUJE;

K) IpM  MOCTYyIUIEHMM COOTBETCTBYIOIErO 3ampoca OT  Oprasa,
OCYILIECTBIIAIOILEIO  ONEpPaTHUBHO-PA3bICKHYIO  NEATENBHOCTh, B  TEUYEHHE
3 pabouMx HHEH CO JAHSA TONy4YeHHs TaKoro 3ampoca HanpaBUTh aOOHEHTY
3ampoc ¢ TpeboBaHMEM MOATBEPAUTH COOTBETCTBHE MEPCOHANBHBIX TaHHBIX
(axTHUYECKOro M0JIB30BATENS CBEJCHUSIM, 3asIBIICHHBIM B I0rOBOpe 00 OKa3aHUH
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YCIIYT CBSI3H, C YKa3aHHEM JaThl IIPEKpallleHUus OKa3aHUs YCIYT CBS3HM B Clydae
HEIMIOATBEPXKACHUSI COOTBETCTBUS MEPCOHANBHBIX JAHHBIX OJHHUM  WJIH
HECKOJIBKAMU U3 CIEAYIOIUX CIIOCOOOB:

IyTEM OTIPABKH KOPOTKOTO TEKCTOBOTO COOOIIEHUS 1O CETU MOIBUKHOM
panuoTenepOHHON CBSI3H;

IyTeM OTIpPaBKH COOOIIEHHUS C  HCIOJB30BAHHEM  CIIPAaBOYHO-
UHGPOPMAIIMOHHON CITyXOBI OllepaTopa CBS3H, B TOM YHCIIe aBTOWH(MOpMaropa;

C HCNOJb30BaHHWEM ceTh "MHTepHeT", B TOM YHCIe HyTeM OTIPaBKU
COOOIEHHS IO 3JEKTPOHHOM mnouTe (MpW HaIWM4YMM ajapeca) OO MmyTem
OTIIPAaBKM YBEAOMIJIEHHS C HCIOJIb30BAHUEM CHCTEMBI CaMOOOCTYKHBAHHUS
olepaTtopa CBSI3M, 4Yepe3 KOTOPYyI0 a0OHEHTOM OCYILIECTBJISETCS JJOCTYN K
CBeIeHHsIM 00 OKa3bIBaeMbIX eMy TeJeMaTHYeCKUX yCIIyTraX CBS3H H O pacueTax
C OIlepaTOpPOM CBSI3U, a TAKXKe K HHOM HHPopManuu (JIMYHbIN KaOUHET);

J) MOBTOPHO HMH(POPMUPOBATh aOOHEHTA B MOPSIKE, MPEryCMOTPEHHOM
MOANYHKTOM "K" HacTOSIIero MyHKTa, O CPOKaX MPEeKpalleHus] OKa3aHus YCIyT
CBSA3M B CIy4Yae HENOJTBEPXKIEHUS COOTBETCTBUS IEPCOHANBHBIX JaHHBIX
(aKTUUYECKOTO NI0JIb30BATENS CBEACHUSM, 3asBJIICHHBIM B JIOTOBOpE 00 OKa3aHHH
yCIyI CBSI3H, HE IMO3/IHEE 4YeM 3a 3 CYTOK [0 MpeKpalleHHs OKa3aHWus yCIyT
CBSI3U;

M) obecrieudTh Ui  a0OHEHTa  BO3MOXHOCTh  IOATBEPIXKICHUS
COOTBETCTBUS [IEPCOHANBHBIX JaHHBIX (PAaKTUUYECKOTO MOJIb30BATENS CBEIICHUSM,
3asBJIICHHBIM B JIOrOoBope 00 OKa3aHWMW YCIyT CBS3H, MyTeM IIPEICTaBICHHUS
orepaTopy CBA3W JOKYMEHTa, YIOCTOBEPSIOIIEro JIMYHOCTh, a TaKKe
HCHOJIb30BAHUS OJHOrO W3 IPEeAOCTaBISAEMBbIX OMNEPaTOPOM CBSI3H CIIOCOOOB
(mpu ¥UX HAIMYWHK), YKa3aHHBIX B MOAMYHKTe "X" MyHKTa 35 HACTOSIIHX
[IpaBun, npomHbopMUPOBaB a0OHEHTa O TaKUX CIOCO0ax INPH HANpaBlIEHUH
€My 3amnpoca B COOTBETCTBUU C MOJNYHKTOM "K" HACTOSIIEro MyHKTa KOO
yKa3aB B 3allpoce 3JIEKTPOHHBIN ajpec CTpaHUUbI caiiTa omeparopa CBS3U B CETH
"NUHtepHet", Ha KOTOpPO# pa3MellieHa HHGOpMAITUs O TAKUX CIIOCo0aXx.

34. OnepaTop CBsI3U BIIpaBe:

a) IPUOCTAHAaBJIMBATh OKa3aHHE TEeJIEMAaTHYCCKUX YCIYT CBS3M aOOHEHTY
U (UT¥) T[ONb30BaTeNl0 B ciydae HapylieHHs aO0OHeHTOM H  (HJIH)
HoJib30BaTeeM TpeOOoBaHUH, IPeyCMOTPEHHBIX TOTOBOPOM 00 OKa3aHHH YCIYT
CBf3HM, a TaKXX€ B CIy4yasX, YCTAaHOBJIEHHBIX 3aKOHOJATENhCTBOM Poccuiickoit
®enepanuuy;

0) OCYIIECTBIATh OFPaHUYEHHUE OTICNBHBIX IACHCTBHI aOOHeHTa W (WJIM)
[I0JIb30BATENS, €CIM Takue JEHCTBUS CO3JAI0T Yrpo3y s HOPMaJbHOTO
(GYHKIIMOHUPOBAHUS CETH CBSI3HU.
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35. AGoHeHT 00s13aH:

a) BHOCUTh IJIaTy 3a OKa3aHHbIE €My TeJleMaTHUeCKHE YCIYyTH CBS3U H
WHBIE TPEeLyCMOTPEHHBbIE AOTOBOPOM OO0 OKa3aHWM YCIyr CBSI3W YCIYTH B
MIOJIHOM 00beMe U B NPEAYyCMOTPEHHBIH JOTOBOPOM 00 OKa3aHWM YCIYT CBSI3U
CpOK;

0) ucnonb30BaTh [ MOJYYEHHS TENEeMaTUYeCKUX YCIYT CBSI3U
o0opyZoBaHle M TPOrpaMMHOEe oOecliedeHHe, KOTOPOE€ COOTBETCTBYET
YCTaHOBJIEHHBIM TPEOOBAHUAM;

B) cooOIIaTh OIEepaTopy CBSI3U B CPOK, He mpeBblmatommii 60 mgHei,
O TIpEKpalieHUd CBOUX IMpaB BiaJeHWs W (W) TMOJH30BAHUS MOMEIICHHUEM,
B KOTOPOM YCTaHOBJIEHO OOOpYy/OBaHWE, a TAKKe JOCTOBEPHBIE CBEIEHUS 00
W3MEHEHUAX NAHHBIX, YKa3aHHBIX B MOANyHKTe '"r" myHKTa 29 HacTosSmmx
[IpaBuis, B cpok, He npeBblmaroiuil 60 AHEH co JHS M3MEHEHHS YKa3aHHBIX
CBEJICHUM,

r) cogepXaTb B  HCIPABHOM COCTOSHHUM Aa0OHEHTCKYIO JIMHHIO H
[0JIb30BaTENbCKOE (OKOHEUHOE) 00OpyIOoBaHUEe, HaXOASIIWecs B IOMeIIeHUH
aboOHeHTa, a TaKkke cCOOII0AaTh MpaBuiia SKCILTyaTal[dd 3TOr0 000pYOBaHHS;

1) IpeANIpUHUMATh Mephl MO 3aluTe abOHEHTCKOro TepMHHAla OT
BO3/IECTBUS BPEIOHOCHOTO IIPOTPAMMHOTO 00ecIeueHus;

€) MpEensATCTBOBaTh  PAaCOpPOCTPAaHEHUIO CcllaMa W BPEOOHOCHOTO
IporpaMMHOTo obecreueHus ¢ ero abOHEHTCKOr0 TepMUHAIIA,

K) IpY MOCTYIUIGHUHM 3ampoca OT oOleparopa CBSA3HM C TpeOOBaHHEM
NOATBEPANTh  COOTBETCTBHE  HEPCOHAIBHBIX  JAHHBIX  (DAKTHUECKOTO
MOJIb30BaTENsl CBEJICHUSIM, 3asBJICHHBIM B JOroBope 00 OKa3aHWH YCIYT CBSI3H,
OCYUIECTBUTh IOATBEPXKIAEHHE MEPCOHAIBHBIX NAHHBIX MYTEM IMpPEACTABICHUS
orepaTopy CBS3M JOKYMEHTa, yIOCTOBEPSIOIIETO JIUYHOCTb, WU OTHUM H3
CJICNYIOIIKUX IPENOCTaBIISIEMBIX ONIEPATOPOM CBSI3H CIIOCOOOB:

IMyT€M HalpaBl€HUs ONepaTropy CBA3M 3IEKTPOHHOTO JOKYMEHTa,
MO/IMACAHHOT0 YCUJIEHHON KBaIM(PHUIIMPOBAHHOW 3JIEKTPOHHON MOMANKCHIO,
J1u00 NpPH OCYIIECTBIEHUHM JIOCTYINA K CHCTEME CaMOOOCTY>KHMBaHUS OllepaTopa
CBSI3H, Uepe3 KOTOpyl0 aDOHEHTOM OCYHIECTBJISETCS JOCTYH K CBEIAEHHSAM 00
OKa3bIBaEMBIX €My TeJIeMaTH4YEeCKHX YCIyrax CBSi3U M O pacyeTrax C olepaTopom
CBsI3H, a TakXXe K MHON MHGpopManwu (JTUYHBIA KaOWHET), ¢ UCHOJIb30BAaHHEM
YCHJIEHHOH KBaJTMGUIIPOBAHHON 3JIEKTPOHHOHN TTOOIHCH;

C HUCIOJb30BaHUEM EIMHOW CHCTEMBl HIASHTUOUKALMHU NPU HATHIHAH
NOATBEPXKIAECHHO! YyYETHOMU 3aIlUCH B CUCTEME;
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3) MPeACTaBIIATh OIEpaTOPy CBA3M B TeUEHHE 15 mHElH CO [HS 3aKITIOUEHHUS
noroBopa 00 OKa3aHUM YCIYr CBSI3M JOCTOBEPHBIE CBEIECHHS O JHIAX,
UCHONB3YIOIUX  obopynoBaHue  abOHEHTa -  IOPHAMYECKOTO  JIMLA
(MHOVBHOYaNnbHOTO IpEANpUHUMATENS), COAepXalue (QaMHIuKM, MMEHA,
ordecTBa (IPM HAIMYMM), JaThl pPOXICHUS, PEKBU3UTHI JTOKYMEHTA,
yIOCTOBEPSIONIEro JUYHOCTh (HauMEeHOBaHHWe, Cepus U HOMeEp, JlaTa BBIIAYH,
Ha¥MMEHOBAaHWE OpraHa, BBIAABIIETO JOKYMEHT, WM KOJ IIOApa3jesieHus),
a B Clly4yae CMEHBI JIUI], UCHOJb3YyIINX 000pYyIOBaHHE IOPUIUUECKOrO JIMIA
(MHOMBUIYaJIBHOTO IpEeANIpUHUMATENs), - MPEACTaBIATH COOTBETCTBYIOIIHE
NOCTOBEPHBIC CBEICHUSI O HOBBIX ITOJIE30BATENAX HE Mo3aHee 15 mHel co nHs,
KOrja €My CTajl0 M3BECTHO O TaKOM H3MeHeHWH. TpeOOoBaHHS HACTOSILErO
NOJIyHKTa HE PAacIpOCTPaHSIOTCS Ha JIOTOBOPHI 00 OKa3aHWH YCIYT CBS3H,
3aKJII0YaeMble B COOTBETCTBHH C 3aKOHOIATeNbcTBOM Poccuiickoit Menepanun
O KOHTPaKTHOH cHcTeMe B cdepe 3aKyloK TOBapoB, paboT, ycuayr mis
obecrieyeHUs roCyAapCTBEHHBIX " MYHUITATIATBHBIX HYX]T U
3aKoHOJaTeNbCcTBOM Poccuiickoit ®Penepaunyu o 3aKymkax TOBapoB, pabor,
YCIIyT OTAEIBHBIMH BUIAMH IOPHIHYECKHX JIHII.

36. AGoHeHT BIIpaBe:

a) OTKa3aTbCi OT OIUIATBl  TEJIEMAaTUYECKHX  YCIyr  CBA3M, HE
IPEeIYCMOTPEHHBIX JOrOBOPOM 00 OKa3aHHMH YCIYT CBSA3HM M IPENOCTABIEHHBIX
eMy 0e3 ero coriacus;

0) Ha3Ha4aTh IO COIJIACOBAaHUIO C ONEPATOPOM CBSI3H HOBBIE CPOKH
OKa3aHHUA TeJIeMaTHYEeCKHX YCIYT CBS3U, eClIH HeCOOJIOAeHHE YCTaHOBIEHHOIO
cpoka ObL10 00YCIOBIEHO 0OCTOATENIECTBAMH HENPEOI0IUMOM CHIIBL;

B) TpeOOBaTh OT oleparopa CBS3M HCKIIOUEHHS BO3MOXHOCTH IOCTYIIA
K HHQOpMAIIMOHHBIM CHCTE€MaM, CeTeBble ajpeca MIH YHHUGHIMPOBAHHBIE
yKa3aTeJll KOTOPHIX aDOHEHT COOOIIAaeT OoNepaTopy CBA3H B MPETyCMOTPEHHOM
JIIOTOBOPOM 00 OKa3aHUHU yCIIyT CBSI3H BUJIE,

r) nony4aTb HH(QOpMAaIMIO O TeleMaTHYeCKMX yCIyraXx CBS3W,
OKa3bIBAEMBIX OIIEPATOPOM CBSI3H, U COCTOSHUM PacYETOB 3a HUX, & TAK)KE UHYIO
HHGOpPMaIMIO B 3JEKTPOHHOM BHJE C HCIOJB30BaHWUEM €IMHOTO MopTala
rOCYIApCTBEHHBIX KW MYHUUMOAIBHBIX YCIYT TIPH YCJIOBMH TEXHHYECKOM
peau3aly Takoi BO3MOXXHOCTH OTIEpaTOPOM CBSI3H.

37. llonw3oBarens 00g3aH:

a) BHOCHTH IIJIaTy 3a OKa3aHHbIE €My TeJIeMaTHYeCKHe YCIYI'H CBA3H U
UHBIE YCIYIH, I[PELyCMOTPEHHBIE OOTOBOPOM OO0 OKa3aHHWHM YCIyr CBS3H,
B IIOJIHOM 00BEME;

5420711.doc



17

| 0) ucnonp3oBaTh IJi1 IMOIYYCHHs] TeJIEMAaTH4EeCKUX YCIYr CBS3H
obopynoBaHue U IporpaMMHOe oOecHeueHHue, KOTOpOE€ COOTBETCTBYET
yCTaHOBJICHHBIM TPeOOBaHMSIM;

B) MpeNpUHUMaTh Mepbl IO 3aluTe aOOHEHTCKOro TepMHHAalda OT
BO3/I€HCTBUS BPEIOHOCHOIO IPOrPaMMHOT0 O0ECIIeUeHUS;

) IpEeNsATCTBOBaTh  PAaclIpOCTPAaHEHUIO CHaMa U BPEIOHOCHOTO
IporpaMMHOro obecrneyeHus ¢ ero abOHeHTCKOro TepMHUHaA.

38. ITonmp30Barens BIpase:

a) OTKa3aTbCsd OT OIUIAaThl  TelIeMaTHYECKHX YCIOYr CBS3H, He
[IPEeyCMOTPEHHBIX JOTOBOPOM 00 OKa3aHWM YCIYT CBSI3U U NMPEAOCTaBICHHBIX
emy 0e3 ero coriacus;

0) Ha3HayaTh IO COIVIACOBAHMIO C OINEPATOPOM CBSI3M HOBBIE CPOKH
OKa3aHHs TejeMaTHYeCKUX YCIYT CBS3H, €CIM HecOOJI0JeHHe yCTaHOBJICHHOTO
cpoka 6bU10 00YCIOBIIEHO 00CTOSITETFCTBAMH HENIPEOAOTUMON CHUIBI.

IV. ®opma U OpsIIOK pacueToB 3a OKa3aHHbBIS
TeJeMaTHYeCKUe YCIYTH CBS3H

39. Ommara  OKa3aHHBIX  TeJIEMAaTHYECKHX  YCAYr  CBS3H  MOJXKET
OCYLIECTBIATBHCS MO aOOHEHTCKOH, MOBpEeMEHHON WM KOMOMHMPOBAHHOM
CHCTeME OIUIaThl, MO O00beMy NpHHATOW, U (WUIH) TepemaHHOH, H (WJIH)
OTIIpaBJIEHHOU, U (MiH) 0OpaboTaHHOMU, U (MIK) XpaHUMOR uHOpMawK JTHOO
1o GaxkTy oKka3zaHUs eAUHUYHOMN yCIyTH.

Oneparop cBsizu He BrpaBe TpeboBaTh IIATy 3a OKa3aHHE
TEJIEMaTU4eCKHX YCJIYr CBSI3M 3a TOT IEpUOJ, B TeUEHHE KOTOPOro OKa3aHHE
TEJNeMAaTU4eCKUX YCIyr CBSA3M [PUOCTAaHABIMBAIOCH B COOTBETCTBUU C
3akoHoAaTenbcTBOM Poccuiickoit Deneparum.

Oneparop cBsi3u 005i3aH BECTH JIMILIEBBIE cYeTa aDOHEHTOB, HA KOTOPBIX
OTPAXalOTCS MOCTYIJIEHUE CPEACTB ONEpPaTOpy CBS3M, a4 TAKXKE CIIHCAHUE 3THX
CpPEeNCTB B CYET OIUIAThl TeNeMaTHYECKHX YCIyr CBS3H, OKAa3aHHBIX B
COOTBETCTBUU C JOTOBOPOM 00 OKa3aHHUU YCIYT CBSI3H.

40. Tenematuyecke yCIyrd CBSI3M B 4YacTH NPENOCTABJICHHS AOCTyINa K
caiitam B cetn "MHTepHer", nH(OpPMAMOHHBIM CHCTEMaM M NpOrpaMMamM s
3JEKTPOHHBIX  BBIYMCIUTENBHBIX  MalllUH, BKJIIOYEHHBIM B  [EpEUYEHb
OT€YECTBEHHBIX  COLHMAIBHO  3HAUYMMbIX HMHGOPMALMOHHBIX  PECypcoB,
OKa3bIBAIOTCS 0e3 B3UMaHUs TIaThl abOHEHTY-TpaXXTaHUHY.
[TonoxeHus Hacrtosilero ab3ama He paclpOCTPaHSIOTCS Ha OKa3aHHWE TaKHX
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YCIIyT CBSI3U B Cllydyae HUX OKa3aHHs C WCIOJIh30BAaHHEM CITyTHUKOBBIX ceTeil
CBSI3H.

41.B nensx mnoATBepXKIAeHUs TrpaxjaaHcTBa Poccuiickoir ®enepaiuu
abOHEeHTa-rpaKIaHuHa OIepaTop CBS3U BIPaBe HCIOIB30BaTh EUHYIO CHCTEMY
UACHTU(QUKALUA TIpU HaNWYUK Yy aOOHEHTa-TpaKIaHWHA IOATBEPXKIECHHOMA
YUYETHOU 3alMCU B CUCTEME.

42. OxazaHue TeJIeMaTHYeCKIX yCIYyT CBA3U Oe3 B3MMaHU ILIATEI B YaCTH
[IPEIOCTaBIECHUS JOCTyIa abOHEHTY-TpaXXIaHUHY K caiiTaM B cetu "MHTepHeT",
MHOOpMAllMOHHBIM  CHUCTEMaM M T[porpaMmaMm i JJIEKTPOHHBIX
BBIYMCIMTENBHBIX MAIlWH, BKJIIOYEHHHIM B IepeueHb OTeHYeCTBEHHBIX
COLIMAJIBHO 3Ha4YNMBIX HH(DOPMAIMOHHBIX PECypCOB, OCYILECTBISIETCS C
MOMEHTa IOJIY4YEHHS OlepaTOpOM CBS3M corjacusi abOHEHTa-rpaXkJaHuHa Ha
MOMy4YeHHWEe TaKWX YCIyr, OEHCTBYIOLIEro B TeueHHWe 24 dYacoB, IIyTEM
IepeHanpaBleHus abOHEHTa-rpaXJaHNHAa Ha CTApTOBYIO CTPAHHMILy IIE€pPEHHS
OTEYECTBEHHBIX COLMAIIBHO 3HAYMMBIX HH(GOPMAILIMOHHBIX PECYPCOB Ha €THHOM
1opTaje rocy1apCTBEHHBIX ¥ MyHHUIMITAIBHBIX YCIIYT. YKa3aHHbIE YCIYTH CBSA3U
OKa3bIBalOTCSl aDOHEHTY B ciydyae corjacusi aOOHEHTa Ha MOJy4eHHEe TaKHUxX
YCIYT OJHMM U3 CIEAYIOMHUX CIIOCOOO0B, O3BOSIOIIMX JOCTOBEPHO YCTAHOBUTD
€ro BOJIEU3bSABICHHUE!

a) ¢ ucronb3oBaHueM ceTd "VIHTepHeT", B TOM 4YHCIe IIyTeM COBEpPIIECHHMA
KOHKJIIOZCHTHBIX JEWCTBUH IIpM OCYLIECTBIEHHUHM JOCTYMa K CHCTEME
caMooOCIy)KMBaHHs  Olepatopa CBS3M, 4Yepe3 KOTOpYyI0 abOHEHTOM
OCYLIECTBISETC JOCTYIl K CBEJEHHSAM 00 OKa3bplBaéMBIX €My Yyciyrax
Tele(OHHOM CBA3M M O pacyeTrax C OINEpPaTOpOM CBS3M, a TaKKe K HHOM
nH(popManuy (JIMIHBINA KaOHUHET);

6) NOCPeICTBOM €IUMHOr0 MOpTalia TOCYAPCTBEHHBIX M MYHHIIHIIATBHBIX
YCIIyT ¢ aBTOpH3alHel Yyepe3 eIUHYI0 CUCTEMY HISHTH(GUKALHH.

43. loctyn k caiitaM B cetd "HHTepHeT", THGOPMAIITMOHHEIM CHCTEMAM H
IIporpamMMmam il 3JIEKTPOHHBIX BBIYHUCIUTENbHBIX MAIllHH, He BKJIIOYEHHBIM B
[IEpeYEeHb OTE€YECTBEHHBIX COLMAIBHO 3HAYMMBIX WHGOPMAIHOHHBIX PECYPCOB,
IIPY OKa3aHUM YCIIYT CBS3M B COOTBETCTBHHU ¢ MMyHKTOM 40 HacTosmux [IpaBun
HE OCYLLECTBIAETCS.

44 Ilnata 3a nIpeAOCTaBICHHUE OINEPATOPOM CBS3U JOCTYIIA K CETH
nepefavyu JaHHBIX B3UMAETCSI OJTHOKPATHO.

Tapu¢ Ha npenocTaBieHHe OMEPATOPOM CBSI3U JOCTYIA K CETH Mepeaydu
JIaHHBIX yCTaHABIMBAETCA ONEPATOPOM CBS3M CAMOCTOSTEIHHO, €CIIH HMHOE HE
IIPELyCMOTPEHO 3aKOHOAAaTeIbCTBOM Poccuiickoit @enepaiuu.
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45. Enuauna tapudukauun notpebieHus TelleMaTUuecKuX YCIyr CBSI3U
YCTaHABJIMBAETCS ONEPATOPOM CBS3H. YUeT MOTPeOJICHHBIX IOJb30BaTENEM
YCJIYT CBSI3U BEAETCSI B COOTBETCTBUM C IPHUHATON ONEPaTOPOM CBS3M eAVHULICH
TapuPUKALUH.

46. Tapudsr u (wnu) TapudHbIe IUTAHBI JUIS OILIATHI TEIEeMATHYECKHX
YyCIAYT CBSI3HM, a TaKKe CTOMMOCTh HEMNOJHOW eIWHUIBI TapudUKaluu
YCTAHABJIMBAIOTCS ONEpPaTOPOM CBSI3M, €CITHM HHOE He MPeayCMOTpPEHO
3aKkoHoAarenbcTBoM Poccuiickoit Penepanuu.

47. lns pusmdeckux Jull, NCIOIb3YIOLIUX TeleMaTUYeCKUe YCIYyTH CBSI3U
B JIMYHBIX LEJAX, U1 GU3WYECKUX JINL, HHAMBUAYATBHBIX TpeANpHHAMATENEH
U UIS FOPUAWYECKUX JIML, UCIOJB3YHOIIUX TeleMaTHYecKhue YCIYyTH CBS3U B
HHBIX LIEJITX, MOTYT OBITh YCTAHOBJICHBI pa3IUUHbIe TAPU(DBI U (MITH) TapudHBIE
TUIAHBI JUIS OTUIATHI TENEMAaTHIECKUX YCIIYT CBSI3H.

TapupHbiM TMJIAHOM MOTYT YCTaHaBIUBAaThCS AUPQepeHIITpOBaHHbIC
Tapu(bl IO BPEMEHH CYTOK, THSM HeJleJH, BEIXOAHBIM M MPa3HUYHBIM JTHSM,
mo o0beMy NPUHSATON, U (WIU) TepeJaHHOW, W (UJIM) OTNpPaBIECHHOW, U (HITH)
00paboTaHHOM, U (UTK) XpaHUMON UHPOpMAIIHH.

48. Onnara TeneMaTu4ecKux yCIyT CBSI3U OCYIIECTBIISIETCS B POCCHHCKIX
pyOJsIX B COOTBETCTBUM C BBIOpaHHBIMU aOOHEHTOM U (WJIM) MOJb30BaTeNleM
tapupoM H (WiIH) TapU(HBIM IUTAHOM [UTSI OIUIATHI TEJIEMATHUYECKHX YCIYT
CBSI3H.

49. OcHoBaHMEM IS BBICTABJICHHSI cueTa a0OHEHTYy WJIH CIIMCaHUs
CpPEeZCTB C JIMLEBOI0O CYETa 3a Mpe0CTaBIEHHbIE TeJIeMaTHUECKUe YCIIyTH CBSA3H
SIBIIIOTCS] TaHHbBIE, MOJNIy4eHHbIE C MOMOINBI0 000pYIOBaHUS, UCIOIB3yEeMOTo
OIepaTOpOM CBSI3HM ISl yueTa oObeMa OKa3aHHBIX UM TeJeMaTH4eCKHX YCIyT
CBSI3H.

50. Onnata TejgeMaTH4eCKUX YCIYT CBSI3M MOXET OCYIIECTBISTHCSA MPH
MOMOLIY KapThl OIUIAThl, KOTOpas COAEPXHUT 3aKOAUPOBAHHYIO WHGMOPMAIHIO,
HCIIONB3YEMYIO ISl COOOLeHHs] Omeparopy CBsI3M CBeJeHHH 00 omiate
TEJIeMaTUYECKUX YCIYT CBSI3H, a TAKXKe CIeAYIOMYI0 HHPOpMAIHUIO:

a) HauMeHoBaHue (¢pUpMEHHOe HauMeHOBaHHWE) oOleparopa CBS3H,
TeJeMaTUYECKUE YCIYI'H CBSI3M KOTOPOTO MOTLYT OBITh OIUTaY€HBl MyTeM
MCTIOJIb30BaHU sl KapThl OIJIAaThI;

0) pasmMep aBaHCOBOIO IIATEXa, BHECEHHWE KOTOPOrO MMOATBEpPKAAET
KapTa OIUIaThl, WIM OOBEM TeNeMaTHYeCKUX YCIYT CBSA3U, KOTOpPhIE MOXET
MOJIyYUTh NOJB30BATENb IPHU €€ UCIIOb30BAaHUU;

B) CPOK A€MCTBUS KapThl OIIATHI;

r) cripaBouHble (KOHTAKTHBIE) HOMepa Tese(OHOB oIepaTropa CBsI3H;
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1) IpaBuUJia MOJIb30BaHUS KapTOU OIJIATHL;

e) ueHTUGUKAIMOHHBIN HOMEp KapThl OTUIATHI.

51. AGoHeHT W (WIM) [NOJB30BATENb HMMEIOT IIPaBO OOPATUTHCA K
oreparopy CBA3M C TpeOOBaHMEM BO3BpaTa CpeACTB, BHECEHHBIX HMH B
KauecTBe aBaHCOBOT'O IUIATEXa, B TOM YHUCJIe C UCIOIb30BAHNEM KapThI OILJIATHI.

Oneparop cBs3u 00s3aH BEepHYTh aOOHEHTy W (WMJIH) IMOJB30BATENIO
HEUCIOJIL30BAHHBINA OCTATOK CPEJICTB.

52. Cyer, BbICTaBIsiEMBbIi a0OHEHTY 3a OKa3aHHBIE TeJeMaTHYeCKHE
YCIIyTH CBSI3U (Jajiee - CYeT), sIBISIETCS pacueTHBIM JOKyMeHTOM. B norosope 06
OKa3aHUU YCIYI CBS3M C QaODOHEHTOM - [OPUAUYECKHUM JIMIIOM JIHOO
UHIAVNBUAYATBHBIM [peANpUHUAMATENIEM CTOPOHBI BIIpaBE CaMOCTOSITEIILHO
ONpeNeNnuTh TpeOOBaHUS K CBENEHUSIM, KOTOPBIE JOJDKHBEI OBITh OTPaXXKEHBI B
cuere. B cuere oTpaxkaloTcs JaHHBIE O JIEHEXHBIX 00S3aTeNLCTBAX abOHEHTA.
CyeT ComepKUT CleyIolIe CBeIeHHUS:

a) PEKBU3UTHI OTIEPATOpa CBSI3H;

0) cBeneHust 060 abOHEHTE;

B) pacuyeTHBIN NEPUO, 32 KOTOPBIi BHICTABIISIETCS CUET;

') HOMEp JHIEBOro cueTa aDOHEHTa;

1) JaHHbIE O CYMMAapHOM KOJIMYeCTBE OKAa3aHHBIX TeJIEMAaTHYECKHX YCIIyT
CBSI3M 3a pacUETHBIN MEpUOA U MEePHOJ OKa3aHUs TEIEMATHYECKUX YCIYT CBA3H,
a Taioke 00beM KaX/10i TelreMaTuyecKoi yCITyTy CBSI3U, OKa3aHHOM abOHEHTY;

) oburas cymma, npeapsBisieMas K OIlaTe;

K) pa3Mep OCTaTKa CpelcTB Ha JHIEeBOM cueTe (IpH aBaHCOBOM
nJiaTexe);

3) JaTa BHICTABJICHUS CUEeTa;

1) CPOK OILIaThl CUeTa;

K) CymMMa, NpeabsBisemMas K orare Mo KaXIOMy BHAY TeleMaTHYECKHX
YCIIyT CBSI3U M TEXHOJIOIMUECKH HEPA3PhIBHO CBA3aHHBIX C HUMH YCIIYT;

J1) BUJIbI OKa3aHHBIX TEIEMaTUUECKUX YCIYT CBSI3HU.

53. Onepatop cBsi3u 00s3aH 00eCIeYUTh NOCTAaBKy aOOHEHTY cueTa s
OMJIaThl OKa3aHHBIX TEJIEMAaTUYECKUX YCIyT CBs3U B TeueHue 10 mHe#t co aus
BBICTABJICHUA CUETA.

54. PacueTHbIi NepHOJ, 32 KOTOPBIA BBICTaBISETCS CUET, HE IOJDKEH
IpPEeBBIIATH OJMH MECHLI.

55. Ilo oOpalenuio aboOHEHTa ONepaTop CBS3H IMPOU3BOIUT JETANIHU3AIHIO
cdera, TO €CTh MPEeNOCTAaBISET AOMOTHUTENbHYIO HH(MOPMAIMIO 00 OKa3aHHBIX
TeJIeMaTUYECKUX YCIyTax CBS3H.
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56. AGoHeHT M (WIM) MONIb30BaTeNb BIpaBe moTpeboBaTh BO3BpaTa
CPEICTB, YIUIAYEHHBIX aBAaHCOM 3a MOJIb30BaHUE TEIEMATH4YECKUMH YCIyTraMu
CBS3M, 3a IEPUOM, KOTa OTCYTCTBOBAJIA BO3MOXKHOCTb IOJIb30BAHUS TaKUMHU
TeleMaTU4eCKUMH YyCIIyraMH CBSI3M HE [0 BHHE 3THUX a0OHeHTa W (W)
MOJIb30BaTENS.

V. HOpSII[OK H YCJIOBUs TPUOCTAHOBIICHHA, UBMCHCHMU A,
MIPEKpaAICHUA U PACTOPKCHUA JOIrOBOpa 00 OKa3aHuH YCIYT CBA3H

57. AGoHeHT BmpaBe B J0O0e BpeMs B OIJHOCTOPOHHEM MOPSIKE
pPacTOPrHyTh OTOBOP 00 OKa3aHWM YCJIYTr CBS3U NpPHU YCJIOBHHM OIUIATHl MM
MOHECEHHBIX OMEPATOPOM CBS3U PACXOIOB M0 OKA3aHHUIO €MY TEJIeMaTHYeCKUX
yciIyr cBa3u. llopsiiok OZHOCTOPOHHErO OTKa3a OT HCIOJIHEHWs JoroBopa o0
OKa3aHUU YCIyT CBS3U ONPENeIeTCs TOroOBOpoM 00 OKa3aHUH YCIIYT CBSI3H.

58. B cnyyasix, MNOpeayCMOTPEHHBIX 3aKOHOJATEILCTBOM Poccuiickoii
Qepepauun, WIM B  cly4yae HapylleHuss aOoHeHTOM  TpeOoBaHMA,
YCTaHOBJIEHHBIX JIOTOBOPOM 00 OKa3aHWW YCJIYI' CBS3d, B TOM YHCIE CpPOKa
OIUIaThl OKa3aHHBIX TeJeMaTHUYeCKUX YCIYr CBSI3H, ONEpaTop CBS3W HMeEET
IpaBoO NPUOCTAHOBUTH OKa3aHHE TEJIEMATUYECKHX YCJIYI CBS3U 10 yCTpaHEHUs
HapyllieHus, MUCbMEHHO YBEIOMHB 00 3TOM abOHEeHTa.

Ecinu aboHEHT He yCTpaHWT HapylleHHe B TeUeHHe 6 MecsleB CO MIHS
NOJIy4YEHUS] MM IIMCbMEHHOTO YBEIOMJIEHUS oOmepaTopa CBA3U O HaMEPEHUH
MPUOCTAHOBUTh OKAa3aHHUE TEIEMATUUYECKUX YCIYr CBSI3H, OIEpaTop CBS3H
BIIpaB€ PacTOPrHYTH IOTOBOp OO0 OKa3aHWU YCIYT CBS3H B OJHOCTOPOHHEM
NOPSOKE.

59. Ilo muceMeHHOMY 3asiBeHHIO aOOHEHTa omeparop CBA3M 00s3aH 0e3
pacTopKeHus Aoropopa o0 OKa3aHWUU YCHYT CBSI3M MPHOCTAHOBHTH OKa3aHHWeE
TeJleMaTH4ecKuX ycayr cBs3u abonenty. [lpm stoM c aboHeHTa B3UMaeTcs
miarta 3a BEeChb IMEpPUOM, YKa3aHHbIiI B 3asiBIIEHHMM, B COOTBETCTBHH C
YCTaHOBIJIEHHBIM ISl TAKUX CJIy9aeB Tapru (oM.

60. JleiictBue IIOroBOpa 00 OKa3aHuH yCIIyr CBSI3H,
[peayCMaTPUBAIOLIEr0 IPEAOCTABICHUE JOCTyNa K CETH Mepefadyd JaHHBIX C
MCIIOJIb30BAaHUEM a0OHEHTCKOH IJIMHUH, MOXET OBITh MPHOCTAHOBJEHO II0
IIHCbMEHHOMY 3asIBlIeHUIO abOHEeHTa B cllyyae cIadd B HaeM (IIogHaeM ), apeHIy
(cybapeniy) mOMeIleHHs, B TOM YHCJE JXHJIOTO TOMEIIEHHS, B KOTOPOM
yCTaHOBJIEHO 00OpYyJOBaHHe, Ha CPOK ACHCTBHS HOroBOpa Haiima (momHaiiMa),
apenabl (cybapenner). C HaHmMarerneMm (ITOAHAHHMATEJEM), apeHAATOPOM
(cybapenmatopoM) I[IOMEIIEHHS, B KOTOPOM YCTaHOBJIEHO OOOpyIOBaHME,
MOJET OBITh 3aKIIIOUEH JOrOBOp 00 OKa3aHWH YCIYT CBSI3W Ha CPOK JACHCTBUSA
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noroBopa HaiMa (mogHaiiMa), apeHAnl (CyOapeHIbl) ¢ BBIASICHHEM JUIS 3THX
HeNne Toro )K€ YHHKAJIBHOTO KOAa HASHTHU(WKAIMH, KOTOPHIH OBLI BhlAeNIeH
IpH 3aKJIOYEHUU JO0roBopa OO0 OKa3aHWU YCIYT CBSI3H, HOEHCTBHE KOTOPOTO
MPUOCTAaHABIUBAETCS, WJIM HHOTO YHUKAJIBHOTO KOAa UICHTH QUKAIHH.

61. I3mMeHneHnue noroBopa o0 OKa3aHUU YCIYT CBSI3M OCYINECTBISETCS B
MMUCbMEHHOH (opMe HIH IyTeM COBEpIIEHHS KOHKIIOJEHTHBIX IeHCTBHH,
nepedeHb U MOPSIOK OCYIIECTBICHUS KOTOPHIX ONPEAEIIIOTCS JAOrOBOPOM 00
OKa3aHUHU yciIyr cBs3u. IlnaTta 3a u3MeHeHue TapudHOro miaHa ¢ abOHEHTa He
B3MMaeTc.

OO0s3aHHOCTh ~ [IOKa3bIBaHMS  COBepIIEHUsT aOOHEHTOM  JeHCTBUH,
HalpaBJICHHbIX Ha M3MEHEHHE YCIOBHIl JoroBopa o0 OKa3zaHWU YCIyT CBS3H,
BO3JIO’KE€HA Ha ollepaTopa CBS3M.

62. B cinyyae ecnu BHeceHUE U3MEHEHHH B JOTOBOP 00 OKa3aHHM yCIIyT
CBS3M  TOBIIEKJIIO  HEOOXOAUMOCTH  BBIIOJHEHHS  ONEPATOpPOM  CBS3H
COOTBETCTBYIOLIMX paboT, 3TH padOThl MOIJICKAT OIJiaTe CTOPOHOH, IO
WHHIIAATUBE KOTOPOH ObUTH BHECEHBI H3MEHEHHS B JOT'OBOP 00 OKa3aHWM YCIYT
CBSI3U, €CJIM HHOE HE YCTaHOBJIEHO IOTOBOPOM 00 OKa3aHWH YCIIYT CBS3H.

63. Ecnu aboHeHT yTpaTHJ mNpaBO BIAJACHHS WJIH IIOJH30BAHUSA
NOMeEIllEHUEM, B KOTOPOM yCTaHOBIIEHO 00OpyHOBaHHe, NeiCTBHE JOroBopa 00
OKa3aHUU YCIYT CBS3U Npekpamiaetcs. [Ipu 3Tom orepatop CBS3H, ABJIAIOLIUACS
CTOPOHOH J0roBopa 00 OKa3aHUU YCIYr CBsi3U, MO TpeOOBAaHUIO HOBOT'O
BlIaZeNblla YKa3aHHOTO NoMelleHusi o0s3aH B TeueHWe 30 mDHEH 3aKIIOUYUTH C
HHUM JIOTOBOp 00 OKa3aHWU yCITYT CBSA3H.

B cny4ae ecnu B yka3aHHOM IMOMEIIEHUH OCTAIHCH MPOXKUBATh YWICHEBI
ceMbd a0OHEHTa, JOroBOp OO0 OKa3aHWM YCIYr CBSI3H INepeodopMIIseTcs Ha
OJTHOTO W3 HUX C NHUCBMEHHOI'O COIJIACHS APYTHX COBEPUICHHOJNETHHX YJIEHOB
CEMbH, IOCTOSIHHO 3apEerHCTPUPOBAHHBIX B 3TOM MTOMEIIICHHH.

64. lo wucTeyeHUs MOpeAyCMOTPEHHOro ['paKIaHCKUM  KOIEKCOM
Poccuiickoii ®enmepanuu cpoka MNPUHATHS HACIEINCTBA, B COCTaB KOTOPOTO
BXOJUT MOMEILEHNUE C YCTAHOBJIEHHBIM 0O0OpYJIOBaHUEM IS MPEIOCTABIICHUS
JocTyna K CeTH Iepedaud JaHHBIX, OIepaTop CBsS3M He WMeeT IpaBa
pacropsDKaTbcsl  TEXHUYECKUMH  CpeJCTBaMH, TpeAHa3HAYEHHBIMH IS
MOJKJIFOYEHUSI 000pYIOBaHMS K CETH Iiepeadyn JaHHbBIX.

JIuno, mpuHsBIIEE HACNEACTBO, B TeueHHue 30 mHEH cO IHSA BCTYILICHUS
B HACJIEACTBO BIIpaBe MOAATh ONEepaTopy CBS3U 3asBJICHHUE.
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Onepatop cBsi3u 00s3aH B TeueHue 30 qHEH co OHS perucTpanuu
3asiBIIEHUS 3aKIIIOYUTDH C HACIEAHUKOM JOTOBOP 00 OKa3aHUHU yCIYT CBSI3H.

Ecnu 3asBneHne He MOJaHO B YCTaHOBJIEHHBIH CpOK, OMEpaTop CBS3U
BIIpaBE PacHOPSAUTHCS TEXHUYECKUMHU CpPEICTBAaMU, NMpeIHa3HAUCHHBIMHU ISt
NOAKIIOYEHHs] 000pyIOoBaHWS B LENsAX MPeAOCTaBIeHUS JOCTyla K CETH
nepefavu JaHHbIX, 10 CBOEMY YCMOTPEHHIO.

65. Ilo 3asBieHHI0 a0OHEHTa-(PU3NIECKOro JIUIA B TOTOBOpe 00 OKa3aHUU
YCIIyI' CBSI3M MOXeET OBbITh yKa3aH HOBBIH aboHeHT - ¢usuueckoe muro. [lpu
3TOM HOBBIM  a0OHEHTOM MOXeT CTaTh WieH CceMbd abOHEeHTa,
3aperuCTPUPOBAHHBIA MO MECTY J>KHATEIhCTBA A0OHEHTA WM SBISIOIIUHCS
y4acTHHKOM o0OIeil cOOCTBEHHOCTH Ha TOMEIICHHE, B KOTOPOM YCTaHOBJIEH
aOOHEHTCKHUI TepMUHAII.

66.1lpu  peopraHuMzanmuu  wWid  [epeMMEHOBaHWW  aboHeHTa -
IOpPUIMYECKOro JHMla (3a HUCKIIOYEeHHeM peopraHu3auuu B Gopme BBHIIENEHUS
WIK pa3fieieHusi) B IOrOBOpe 00 OKa3aHUM YCIYT CBSI3H MOTYT OBITh yKa3aHbI
IpaBOIIPEEMHUK HJIM HOBOE€ HaWMeHOBaHHWE a0OHEHTa - IOPHAMYECKOro JIMIA.
[Ipu peopranusanuy OPUANIECKOro JULa B GopMe BhIAECICHUS WITH pa3fieieHus
BOIPOC O TOM, ¢ KEM U3 NPABONPEEMHHKOB CIIEAyeT 3aKJIIOUYUThL JOrOBOp 00
OKa3aHHUH YCIYT CBS3U, peIIaeTcsi B COOTBETCTBUHU C MEpPEJaTOUYHBIM aKTOM, B
KOTOPOM OIpeaensercs, KOMy W3 IIpaBOIPEEMHHUKOB MepeiIeT MOMEIICHHE ¢
YCTaHOBJIEHHBIM MOJIb30BaTELCKUM (OKOHESUHBIM ) 000PYIOBaHHEM.

VI. Hopsinok npenpsBieHus: U paCCMOTPEHHS IPETEH3MUH

67. AGOHEHT W (WNM) MOJB30BaTENh BIpaBe 00XKaJoOBaTh peEIICHHE H
neiicteue (OesnelicTBHE) omepaTopa CBS3H, CBS3aHHBIE C OKa3aHHEM
TEJIEeMaTHIECKHX YCIYT CBS3H.

68. Omepatop cBsi3u 00s3aH UMETh KHHUTY Xajlo0 U TpeNioXKEHHH u
BBIJIaBaTh €€ 10 NepBoMy TpeOoBaHUIO a00HEeHTa U (MM ) MMOJIb30BaTENS.

69. PaccmoTpenue  kxajnoObl  aboHeHTa W (WMJK)  IOJIb30BaTeNs
OCYILECTBISIETCS B MOPSAAKE, YCTAHOBIEHHOM 3aKOHOAATelnbCcTBOM Poccuiickoi
Oenepanum.

70. Ilpn HeucHnoNHEHMHM WM HEHAIJIEXKallleM HCIIONHEHHH OIepaTopoM
CBS3M 0053aTeNIbCTB MO OKa3aHUIO TEIeMATHYECKHX YCIYr CBA3M aOOHEHT H
(unM) monp30BaTeNh IO OOpallleHuss B Cyd MNPEIbSBISAIOT ONEpPaTopy CBS3M
IPETEH3HIO.

71. IlpeteH3ust mpeawpsBNsieTCSs B MUCBMEHHOW (OpMe M MOMJIEXHUT
PETUCTpAlUH B JIEHb IMOIYUYCHHS €€ OIepaTOPOM CBSI3H.
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IIperensun mno BompocaMm, CBSI3aHHBIM C OTKa3oM B OKa3aHHUH
TEJIEeMATUYECKUX YCIYT CBS3d, C HECBOEBPEMEHHBIM WM HEHAIJIeXaIUM
HCIIOJIHEHUEM 0053aTeNbCTB, BBITEKAIOUIMX W3 JOTOBOpa 00 OKa3aHWUH YCIyT
CBSI3H, IPENBSBIAIOTCS B TE€YEHHE 6 MECSALEB CO IHS OKa3aHMs TeJleMaTHUYECKHX
yCIyI CBSI3M, OTKa3a B X OKa3aHWHU WM BBICTABIIEHUS CHUETa 3a OKA3aHHYIO
yCIyTY.

K nperen3un npunararorcs Komusi AOroBopa 00 OKa3aHHU YCIyT CBSI3H
(B ciiydae 3aKyifOu€HHUs J0roBopa 00 OKa3zaHWU YCJIYT CBSA3M B INMHCbMEHHOM
dopme), a TaKKe HHBIe HEOOXOAWMBIE MJII PacCMOTPEHHUS MPEeTEH3UH
JOKYMEHTBI, B KOTOPBIX JOJDKHBI OBITh IIpe/icTaBlieHbl J0Ka3aTeIbCTBa
HEHMCIOJIHEHHS WIM HEHAJUIEXAIlero HCIONHEHUs 0053aTeNbCcTB MO AOTOBOPY
00 OKa3aHuM yCIYT CBSI3U, a B CIy4ae MpeabsBJICHUs MPETEH3UH O BO3MEIIEHHUN
yiiepba - cBeJleHus1 0 pa3Mepe NPUUMHEHHOT0 yiepoa.

72. IlpereH3usi paccMaTpUBaeTCs ONEPATOPOM CBSI3M B CPOK He Ooliee
60 nHel co AHS perucTpaluu NpeTeH3uHu.

O pesynbratax paccMOTpPEHHUS TIPETEH3WH OIEPaTop CBS3U OJDKEH
COOOIIUTh B INHUCbMEHHOW (hopMe mNpenbsSBUBIIUM ee€ abOHEeHTY u (HJIH)
MOJIE30BaTENIO.

Ecnu npereH3uss TMpu3HaHa ONEpPaTOpoOM CBS3M  OOOCHOBAHHOIM,
HEJOCTAaTKH, BBISIBICHHBIC IPH OKa3aHWH TEIEMATHYECKUX YCIYyT CBS3H,
MNOJIeXAT YCTPAaHEHUIO B Pa3yMHBI CpPOK, Ha3HAYEHHBIH aOOHEHTOM M (MJIH)
[I0JIb30BATENIEM.

TpeboBanus aboHeHTa U (MJIK) MoONB30BaTeNsl 00 YMEHBIIEHHH pa3Mmepa
OIJIAThI OKA3aHHBIX TEIEMATUYECKUX YCIYT CBS3H, O BO3MEIIEHNH PACXOI0B M0
YCTPaHEHHIO HEJIOCTAaTKOB CBOMMH CHJIAMH WJIM TPETHHUMHM JIMLAMH, a TaKXKe O
BO3BpaTe YIUIAUEHHBIX 33 OKa3aHUE TEeJIeMATHYECKHX YCIYI' CBSI3U CPEICTB U
BO3MEIIECHUU YOBITKOB, IPUYNHEHHBIX B CBSI3U C OTKAa30M OT MPeJOCTaBIIEHUS
TEIEMaTHYeCKUX  YCIyr  CBSI3W,  [pPH3HAHHBIE  ONEPATOPOM  CBS3H
00OCHOBaHHBIMH, MOJJIEKAT YHOBICTBOPEHHIO B 10-IHEBHBIH CPOK CO JHS
NpU3HAHUS UX 0OOCHOBAaHHBIMH.

VII. OTBEeTCTBEHHOCTb CTOPOH

73. 3a HEMCHOJIHEHHE HIIM HEHaJJIeXKallee HUCIIOJIHEHHE 0043aTeNbCTB 110
JIOrOBOpY 00 OKa3aHWUU YCIYT CBSI3W OINEPATOp CBA3M HECET OTBETCTBEHHOCTH
nepesl abOHEHTOM U (KJIK) OJIb30BATENEM B CIIEAYIOMIMX CIydasx:

a) HapylleHHe CpPOKOB MHpeNOCTaBieHUs MAOCTyNa K CEeTH Iepeaayu
JAHHBIX C HCIIOJIL30BaHNEM aO0OHEHTCKOM JIMHUY;
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0) HapyIIeHHue NIpenyCMOTPEHHBIX JOTOBOPOM 00 OKa3aHWH YCIIYT CBSI3H
CPOKOB OKa3aHMs TelleMaTUUECKUX YCIYT CBS3H;

B) HEOKa3aHHE TeJeMaTH4YeCKUX YCIyr CBS3W, MPeIyCMOTPEHHBIX
JOTOBOPOM 00 OKa3aHHUM YCIIyT CBSI3H,

T') HEKa4eCTBEHHOE OKa3aHUe TeJIeMaTHUECKUX YCIIyT CBS3H;

1) HapyIlICHHE YCTAaHOBJICHHBIX OTrpaHHYCHHH Ha paclpocTpaHeHHe
cBeneHut 00 abOHEHTe - (PU3UYECKOM JIUIIE, CTABLINX U3BECTHBIMH OIEPaTOpPy
CBSI3U BBHJIy UCIIOJHEHHS IOTOBOpa 00 OKa3aHMH YCIIYT CBS3H.

74.1lpu HapylIeHHH ONEPaTOpPOM CBSI3M YCTAHOBIEHHBIX CpPOKOB
OKa3aHMS TeJeMaTHYeCKUX YCIYT CBSI3U a0OHEHT - (PU3MUEcKoe JIUI0 0 CBOEMY
BBIOODY BIIpaBe:

a) Ha3HAYUTH ONIEPATOpy CBSA3U HOBBIA CPOK, B TE€YCHHE KOTOPOTO J0JDKHA
OBITh OKa3aHa TeJeMaTHIecKas yCiIyra CBS3H;

0) mMOopy4YUTh OKa3aHHWe TeJeMaTHYECKHUX YCIYT CBSI3M TPETHUM JIHMLaM 3a
pasyMHYIO IIeHy ¥ MOTpedOBaTh OT ONEPaTopa CBSI3M BO3MEIIEHHS MOHECEHHBIX
pPacxoioB;

B) MOTpeOOBaTh yMEHBIIEHUS CTOMMOCTH TeIEMaTHUECKHUX YCIYT CBSI3H;

I) pacTOPrHYTb JOTOBOP 00 OKa3aHUM YCJIYT CBSI3H.

75. Ilpn HapyumieHHUH CPOKOB MPEIOCTaBICHUS JOCTyNa K CETH Iepenadd
JTaHHBIX OMEpaToOp CBS3M YyIUladuBaeT aOOHEHTY - (U3HYECKOMY JIHILY
HEYCTOHKY B pa3Mepe 3 MPOICHTOB IUIATHI 32 MPeIOoCTaBlIEeHHE TOCTyIa K CeTH
niepeadd JaHHBIX 32 KaXABIH AeHb MPOCPOUYKH BILUIOTH A0 Hadajia oOecredeHus
IOCTyTa K CETH Nepeadd JaHHBIX, eciu OoJice BHICOKUN pa3Mep HEYyCTOHKHU He
yKazaH B JOroBope o0 OKa3aHHH YCIyr CBSI34, HO He Oojee pa3Mmepa
IpeyCMOTPEHHOH TOTOBOPOM 00 OKa3aHWH YCIYT CBSI3H ILIATHI.

76. B cnyuae HapylleHHUs OMEpaToOpOM CBS3H YCTAaHOBIIGHHBIX CPOKOB
OKa3aHUs TeEMAaTUYECKUX YCIYT CBSI3U aOOHEHT ¥ (WJIM) IOJb30BaTellb BIPAaBE
TpeOOBaTh IOJHOTO BO3MEILIEHHS YOBITKOB, NPUYHHEHHBIX UM B CBSI3H
C HapylLICHHEM YKa3aHHBIX CPOKOB.

77. B cimy4asx, ykazaHHbIX B noAnyHKTax "B" u "r'" myHkTa 74 HacTOSIUX
IlpaBwmy, aboHeHT U (WiIM) TOJL30BaTeNb BIpaBe MOTPeOOBATH IO CBOEMY
BBIOODY:

a) 0e3BO3ME3HOI0  YCTpaHEHHS  HEHNOCTaTKOB, BBIABIEHHBIX IIpU
OKa3aHUHU TeJIEMaTHUECKUX YCIYT CBSI3H;

0) COOTBETCTBYIOIIETO yMEHbBIIEHUS CTOUMOCTH OKa3aHHSA
TeIEMaTHYECKUX YCIYT CBSI3H,
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B) BOBMELICHUS MOHECEHHBIX MM pacxoJO0B MO YCTPAaHEHHUIO CBOUMHU
CHJIaMHM WJIM CUJIaMU TPETHUX JIMI HEJAOCTAaTKOB, BBISIBICHHBIX NPU OKa3aHUH
TeNeMaTUYECKUX YCIYT CBS3U.

78.B cmydyae HapylIeHHS ONEpPaTOPOM  CBSI3U  YCTAHOBJIEHHBIX
OTpaHHYEHU Ha paclpocTpaHeHue cBeAeHnit 00 aboHeHTe - PU3NIECKOM JIHIIE,
CTaBIIMX €My M3BECTHBIMH BBHY HCIIOJIHEHHUS JOroBOpa 00 OKa3aHUU YyCIyT
CBSI3M, OIepaTop CBA3M 10 TpeOoBaHMIO aboOHEHTa - (QHU3WYECKOro JMIa
BO3MeIaeT MPUYNHEHHBIE STUMU ASHCTBUAMHU yOBITKH.

79. Onepatop CBS3M HE HECET OTBETCTBEHHOCTH 3a COJEp)KaHue
uHbopMalnK, iepenaBaeMoit (moxydaemMoii) abOHEHTOM U (WJIK ) TIOJIb30BaTENEM
IpH MOJIb30BaHUHU TEIEeMAaTUUYEeCKUMHU yCIYTaMH CBSI3H.

80. AGoHeHT © (WJIM) MONB30BaTellb HECYT OTBETCTBEHHOCTb IIEpPe]
OTIepaTOPOM CBSI3H B CIEAYIOIINX CIyqasix:

a) HeoIlaTa, HEMOJHas WM HeCBOEBpeMEHHas OrulaTra TeleMaTHY9eCKUX
YCIIyT CBSI3U;

0) HapyllIeHHe NPaBWJI SKCIUTyaTalluM TOJIh30BaTEIHCKOTO (OKOHEYHOTO)
obopyoBaHus U (HIKM) a0OHEHTCKOT'0 TepMUHAIA;

B) HapylleHHe  3ampeTa Ha  [NOAKIIOYEHHE  MOJIb30BATENIbCKOrO
(okoHeuHOro) O0OOpyHOBaHHS, HE COOTBETCTBYIOILEIO YCTAaHOBIIEHHBIM
TpeOOBAHUSM;

I') COBEpIICHUE neicTBHil, NPUBOISIINX K HapyLICHUIO
GYHKIIHOHUPOBAHHUS CPEJICTB CBSA3U U CETH CBSI3U OTIEPaTopa CBSI3M.

81. B ciyuasx, ykazaHHBIX B moamyHkTax "6" - "r" mynkra 80 HacTosmmx
[IpaBui, oneparop CBS3M BIpaBe OOpaTUTHCA B CyJI C MCKOM O BO3MEIIEHHH
yOBITKOB, IPUYMHEHHBIX TAKUMH JIEHCTBUSIMU a0OHEHTA U (MJIM ) TIOJIb30BATEIIA.

82.B cnydae HeomnaTel, HENOJHOW WJIA HECBOEBPEMEHHOH OIUIATHI
TEJIEMaTH4YeCKUX YCIyr CBS3d aOOHEHT YIUIAYMBAeT OINEepaTropy CBS3H
HEYCTOHKYy B pa3Mepe OJHOrO TMpOIEeHTa CTOMMOCTH HEOIUIaYyeHHBIX,
OIJIAYeHHBIX B HEMOJHOM o0OBbeMe MM HECBOEBPEMEHHO OILTAYeHHBIX
TeJeMaTHYeCKUX YCIYT CBS3H, €CJIM MEHBIINI pa3Mep HE yKa3aH B IOrOBOpe 00
OKa3aHUU YCIYT CBSI3H, 3a KOKIBIA I€Hb MPOCPOYKHU BIUIOTH O JHS MOTAIICHUS
3aJ0JDKEHHOCTH, HO He 0oJjiee CyMMBI, MOAJIeXall el orJare.

83.B ciyuyae HempeIcTaBleHHs, HEMOJNHOIO0 HIM HECBOEBPEMEHHOTO
npencTaBieHus] HHpopMalMK 00 OKa3aHHU TeleMaTHUYECKUX YCIYT CBS3H
aboHeHT - ¢u3nueckoe JUIO W (WIH) MONH30BATENb BIIPaBE OTKA3aTbCs OT
HCIIOJTHEHUS! OTOBOpa 00 OKa3aHUM yCIyT CBS3U U OOPATUTHCA B CYJ C HCKOM O
BO3BpaTe CPEJICTB, YIUIAYEHHBIX 32 OKa3aHHbIE TeJIeMaTUUECKUEe YCIyTH CBSI3U, U
0 BO3MEILEHUN TOHECEHHBIX YOBITKOB.
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84. CropoHbl IOroBopa 00 OKa3aHHUM YCIYr CBS3M OCBOOOXOAIOTCS OT
OTBETCTBEHHOCTH 32 HEUCIOJIHEHME WM HEHaJJiexallee HCIOJHEHHE
00s13aTeNBCTB MO0 JOTrOBOPY 00 OKa3aHWM YCIYr CBS3H, €CJIU JOKAaXYT, YTO UX
HEUCIIOJHEHHEe WM HeHajJieXxallee WCHOJHEeHUE MPOMU30ILUIO0 BCIEACTBUE
NeCTBUS OOCTOSTENHCTB HEMIPEOLOTUMOM CHJIBI UM TIO BUHE IPYTOH CTOPOHBI.
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